
Ethical Ocean
Part 1

00.08–00.42 In the heart of Oxford, at Oxford University’s Saïd Business School is the Skoll Centre for Social Entrepreneurship. Each year, this institute awards scholarships to passionate individuals committed to the cause of social enterprise. David Damberger is one of these.

Paul Dummett David, I know you have quite a lot of experience in this field. I was just wondering how you … and I’ve seen also you have some background in engineering, which struck me as a little strange, perhaps. Can you just tell me how you got into this field?

00.43–01.22 David Damberger As an engineer back in Canada, I was a part of starting Engineers Without Borders and what we did is we … thought at the time that some of the issues dealing with poverty in Africa and South Asia … all that was needed to help solve those was a bunch of engineers to go there and help improve wells or improve bridges.

And so we did that and – very naively – and then realised that that actually wasn’t the problem. The lack of technology … there was technology. There were bridges, there were wells and there was engineers, local engineers that were able to solve those problems. But what we did realise is that some of the problems were surrounding the businesses that were there. And so actually we started working with some of the businesses to help improve their ability.

Part 2

01.23–02.06 Paul Dummett OK. And you’ve since moved into more of a business field with a company called Ethical Ocean, which as I understand it is a kind of e-marketplace for ethical goods. Could you just pitch that to me as if I were a potential investor?

David Damberger So, Ethical Ocean is a one-stop shop – shopping mall – where everything you can buy is ethical. And so, ethical has a number of different categories: there’s organic, there’s fair trade, there’s animal-friendly, there’s sweat shop labour-free.

And so you can go onto the site and purchase clothing, you can purchase shoes, you can purchase home cleaning products – a whole range of products – but guaranteeing that every single product on the site is ethical.
Part 3

02.07–02.58 Paul Dummett So what kind of criteria do you apply to participating companies? How do you decide which suppliers you allow onto this e-marketplace?

David Damberger This is a great question because what is ethical to one person might not be ethical to another person. So what we do is the companies that sell on the site have to list what their product is and what category it fits under, so whether it’s an organic product or a fairtrade product. And then they have to list the certification that said … that guarantees that the product is that.

The second thing we do is we let the companies write the story about the product to try and explain to the customers why it’s more ethical and what makes it better than a traditional product.

And the third thing we do is we let consumers on the site vote whether they agree with the claims made by the company, whether they think it’s ethical or not and write comments and start a conversation because, as we know, it’s …

02.59–03.12 Paul Dummett So it’s kind of self-regulating in a way.

David Damberger It is self-regulating. Exactly.

Paul Dummett Yeah. You don’t have to keep going back and checking the company’s credentials, and so on.

David Damberger No, only if the company is … we see a bunch of people claiming that it’s not ethical, then we will take it off the site and do an investigation.

Part 4

03.13–03.41 Paul Dummett So what are the most successful products, then?

David Damberger So a lot of the products are actually women’s clothing and women’s accessories. But some of the most popular, one of the most popular ones is something called Earth’s Berries and these come from a tree called, believe it or not, a soapberry tree. And basically, they replace laundry detergent. And so they’re just a bunch of these berries off a tree that are very natural, and you put them in a bag and you throw them in your laundry without having to put any detergent in it, and it cleans your clothes. And basically you can get …

03.42 Narrator You use them once, or?

David Damberger No, you can use them, I think, about a hundred times before they wear out their regular life. They’re about 20 pounds. And so you save a tonne of money. I think it’s about, you know, five pence per wash for this detergent, for the replacement for the detergent, so they’re one of the most popular cleaning products.

Narrator Presumably, you’ve done comparisons with biological products or …

David Damberger Yeah. Exactly, yeah.
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