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1 
R: Good morning, PJ International. Can I help you? 

C: Yes, can I speak to Ed Carr, please? 

R: I’m sorry. He’s in a meeting. 

C: OK, thank you. I’ll call back later. Goodbye. 

R: Goodbye.

2 
R: Hello, Green Wildlife Park. Can I help you? 

C: Good morning. Can I speak to Mr Watts, please? 

R: Yes, one moment, please. 

C: Thank you.

3 
R: Good morning, City College. Can I help you? 

C: Yes, can I speak to Mrs Jackson, please? 

R: I’m sorry. She’s out of the office at the moment. 

C: OK, thank you. I’ll call back later. Goodbye. 

R: Goodbye.
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