
2.31
R: Good afternoon, sir. Can I help you?

G: Hello. Yes, I’d like an alarm call at 7.30, please.

R: In the morning? Certainly, sir. What’s your room number?

G: 327.

R: OK, 327 … an alarm call for 7.30.

G: And I’d like to have a meal in my room this evening.

R: Of course. There’s a menu in your room. It’s on the desk.

G: Oh, yes!

R: Call 101 for room service.

G: Fine. I’d like to use the Internet too.

R: No problem, sir. There’s wi-fi in all the rooms.

G: Great. Oh, and is there a bank near the hotel?

R: Yes, there’s one in this street. It’s next to the cinema.

G: OK, thanks very much.
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