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1.22
B = Ben; S = Sophie
B: Can you give me a hand? I’m having trouble making this map. 
S: Hang on. I’m just finishing a letter. I’ll be with you in a second. … OK. What do you want to do exactly?
B: I’m just making some directions for some friends who are staying in our house next week. I’m trying to paste this map into a Word document. 
S: Are you going to email it to them? Because if so, you could just email them the link to the map.
B: No, I’m going to print it out and give it to them when they get here, because we’re going away … The trouble is it won’t allow me to copy it. 
S: Let me have a look. Oh, I see … Oh, it’s a Google map; you can’t select and copy them, I’m afraid.
B: Oh … what shall I do then?
S: Well, you’ve got two possibilities. You can either take a screen shot …
B: What’s that?
S: Here I’ll show you. Just press alt print screen like this, then open a new Word document and paste it in. That should do the trick.
B: Oh, I see, but it’s come out very small. That’s going to be too difficult for them to read. What else do you suggest? 
S: Have you tried looking for a different map? If you do a search, you might find one that you can copy. 
B: OK … I’ll give that a try. Thanks …
S: Feel free to ask me again if that doesn’t work.Life

