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Unit 2 Extension
1	 	You	are	at	a	car	hire	desk	at	Heathrow	Airport	in	the	UK.	Invent	an	identity	and	complete	the	

booking form.

 Title 

 First name 

 Last name 

 Address 

 City 

 Postcode 

 Country 

 Email address 

 Telephone number (UK) 

2	 Complete	the	conversation.	Write	about	your	new	identity.

	 A:	 Good	evening.	What’s	your	name,	please?

	 S:	

	 A:	 Can	you	spell	your	surname,	please?

	 S:	

	 A:	 Thank	you.	And	what’s	your	title?

	 S:	

	 A:	 Where	are	you	from?

	 S:	

	 A:	 And	what’s	your	address	and	postcode?

	 S:	

	 A:	 And	your	email	address?

	 S:	

	 A:	 Are	you	on	holiday	or	on	business	here?

	 S:	

	 A:	 Thank	you.	What’s	your	telephone	number	in	the	UK?

	 S:	

	 A:	 OK.	Here	are	your	keys.

	 S:	

	 A:	 RD55	8PL	–	it’s	with	your	keys.

	 S:	
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3 Work in pairs. Practise the conversation. Complete the booking form for your partner.

 Title 

 First name 

 Last name 

 Address 

 City 

 Postcode 

 Country 

 Email address 

 Telephone number (UK) 

4	 Work	with	a	different	partner.	Practise	the	conversation	again.	Complete	the	booking	form	for	your	partner.

 Title 

 First name 

 Last name 

 Address 

 City 

 Postcode 

 Country 

 Email address 

 Telephone number (UK) 
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