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a 
C: Four tickets for the museum, please. 

S: Four adults? 

C: Oh sorry, no. Two adults and two children. 

S: OK. That’s six pounds, please. Would you like a brochure for the Home Life exhibition? 

C: Yes, please. 

S: Would you like it in English? We have brochures in French, German and Japanese too. 

C: Oh, French, please. 

S: Here you are. 

C: Thanks.

b 
C: Three return tickets to Lindisfarne, please. 

S: Are you coming back today? 

C: Yes, we are. Is there a bus after six o’clock? 

S: Yes, there is. There’s a bus every hour. The last one is at nine o’clock. 

C: OK. 

S: Are you going to the castle and gardens? Would you like to buy the tickets now? 

C: Oh, yes. Great. 

S: It’s a special weekend ticket. That’s twenty-one pounds, please. 

C: Here you are. 

S: Thank you.

c 
S: Good morning. 

C: Hi. It’s busy today! Are there any free tennis courts? 

S: Yes, there are. The people on court 4 are finishing now. 

C: OK, great. A ticket for two people, please. 

S: Would you like it for one hour or two hours? 

C: Erm, just a minute … Ellen, would you like to play for one hour or two? 

E: One is fine. 

C: OK. So just one hour, please. 

S: That’s ten pounds. 

C: Thanks.
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